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Abstract 
 
The World Health Organization (WHO) has declared the novel coronavirus (COVID-19) as a 
global pandemic. Governments have urged their citizens to return to their home countries. In 
the case of Indonesia, some new coverage about COVID-19 which is disseminated by major 
national media channels has negatively influenced Indonesian travellers’ mental condition. 
Returning Indonesians face anxiety for having been labelled as ‘virus carriers’. This article 
explores how sensationalism in media reports may affect society’s perspective towards 
returning Indonesian tourists during the COVID-19 pandemic. 
 
 

1. Introduction 
 
On 11 March 2020, the WHO officially declared novelcoronavirus (COVID-19) as a pandemic 
(WHO, 2020). The first recorded case in Indonesia was on 2 March 2020, when two 
Indonesians were infected after having contacts with several Japanese nationals (Ratcliffe, 
2020). By 9 April 2020, cases of COVID-19 were detected in all provinces in Indonesia (CNN 
Indonesia, 2020). By 4 May 2020, Indonesia has recorded 11,587 cases of COVID-19 (CNN 
Indonesia, 2020). 
 
Since the first case was discovered within their territory, the Indonesian government has 
limited the visit of foreign nationals and advised its citizens abroad to return home. Therefore, 
a massive number of traveling Indonesians re-entered Indonesian border in March and April 
2020. However, a new concern emerged among the returning Indonesians. Several news 
reports in the media with incriminating tendencies have driven people to believe that aside 
of visiting foreigners, Indonesian returning travellers are seen as the culprits who bring 
COVID-19 home.  
 
This article follows the works of Wen et al. (2020) and Zheng et al. (2020), which discussed 
how misleading reports and sensational coverage of COVID-19 caused discrimination against 
Chinese individuals. In the same direction, we see that prejudice against returning 
Indonesians have emerged because of misleading media reports. This condition 
predominantly affects their mental health, next to the concern of getting exposed to the 
pandemic. Therefore, this article provides insights from Indonesia, as well as joins the works 
of Wen et al. (2020) and Zheng et al. (2020) as encouragement for related research efforts on 
travellers’ mental health in times of global health crisis. 
 

2. Media coverage on returning Indonesian travellers 
 
Since the second week of March 2020, the ministry of foreign affairs of Indonesia has urged 
Indonesian citizens overseas to come home. Indonesians who possess residence permits of 



other countries are advised to stay where they reside, but those who do not, especially 
tourists, are urged to return (Yasmin, 2020). 
 
After arriving on Indonesian soil, they must do a self-quarantine for 14 days. According to 
Johns Hopkins University & Medicine (2020), people who have been exposed and who are at 
risk of COVID-19 are advised to practice self-quarantine. Two weeks is enough to know 
whether they turn sick and may infect others. In addition to monitoring if symptoms develop, 
being in quarantine means someone who might be exposed will not transmit the disease to 
others, assumingly they stay at home for a minimum of 14 days.  
 
Self-quarantine and social distancing are two Indonesian government’s main approach to 
prevent the contagion of COVID-19. Social distancing, which soon escalated to physical 
distancing, is principally the state of avoiding, attending or becoming part of large crowds. 
Citizens are also required to keep a distance from other people about 2 meters (Red Cross, 
2020). 
 
Theoretically, along with the urgency to wear masks in public places, these two essential 
activities are enough to prevent contagion (Talidong & Toquero, 2020). However, the fear 
spread by the media is inevitable. Due to the rising number of COVID-related deaths, 
Indonesian citizens began to fear visitors, regardless of their nationalities.  
 
We conducted a small survey to see whether the returning Indonesians have done such 
preventive measures to combat COVID-19. We sent online questions to 40 faculty members 
at our university who returned from holiday and business trips in South Korea, India, 
Singapore and Malaysia within the period of February to April, 2020. The result showed that 
40% of them decided to self-quarantine at home and avoid crowded places, 36% of them 
decided to wear face masks everywhere they went, including when they only stayed at home, 
the rest of them suggested to wash hands regularly, exercise routinely and sleep longer. 
Around 99% believed that social distancing is effective as a preventive measure to prevent 
COVID-19.  
 
Afterwards, we distributed different set of questions to their spouses, parents, children and 
neighbours to see whether they felt unsafe around the returning travellers. From 50 
respondents, 95.4% agreed that they worried they might get infected or catch COVID-19 
symptoms. This fear might also be related to the lack of government monitoring towards 
foreign visitors and returning Indonesians in February and March 2020. Several regions in 
Indonesia were also considered late in reinforcing self-quarantine and social distancing policy. 
People began to see returning Indonesians as virus carriers. 
 
By the second week of April 2020, COVID-19 has infected over 4,000 citizens and caused 400 
deaths in the country. News coverage plays a great role in triggering public anxiety and panic 
in the time of the COVID-19 pandemic. In these conditions, people can experience stress, fear, 
anxiety, and even anger (Wen et al., 2020). The urge to stay at home makes them only follow 
the news from newspapers, television and internet. Therefore, bombastic headlines such as 
“Dreadful! There Are More Than 300 Indonesian Citizens Overseas Infected by Corona!” will 
only raise prejudice against Indonesians who are about to return home (Syahrianto, 2020). 
 



 
3. Expected roles of the media during the pandemic 

 
Aside from policy regulating returning Indonesian tourists, the Indonesian Ministry of Foreign 
Affairs also issued an additional policy for foreign travellers related to COVID-19. The one 
month visit visa-free, Visa on Arrival (VOA), and free diplomatic or official visas are all 
postponed until further notice (Akhlas & Oswara, 2020). The media should play a bigger role 
in delivering this news to Indonesian society to prevent preconceived ideas about returning 
Indonesians or foreign citizens who decide to stay in Indonesia during the pandemic. 
 
We believe that since mass media have played a role in affecting people’s perception towards 
visitors to Indonesian soil, the media should not participate in causing excessive syndrome 
amid the stretching of the war against COVID-19. Media should play a more central role in 
neutralizing their tone of COVID-19-related news so that people face the present situation 
without fear (Zheng, 2020). We asked a question to our returning Indonesian respondents 
about whether they worried they might carry COVID-19 to their home environment, 99% of 
them responded ‘yes’. They all felt such anxiety after reading information about COVID-19 on 
the media. 
 
According to communication media data from the Indonesian Ministry of Communication and 
Information Technology, there are 2,011 registered online sites, 674 radio stations, 523 TV 
stations, and 567 publishers newspapers and magazines all over Indonesia. These media 
should work together with the government in a better direction of news coverage. The 
Ministry of Communication and Information has been in coordination with the National 
Disaster Management Agency and the Ministry of Health. Therefore, any new information 
and developments about COVID-19 should flow to the media from these doors to avoid public 
confusion.  
 
Shared knowledge does not always mean the truth, so information producers should pay 
attention to any narrative they publish to the public (Gilchrist, 2018). Aside from the urgency 
of being accurate, any COVID-19-related news must be objective and fair. There is nothing 
more effective than mass media in building opinions and affecting public perspectives.  
 
 
 

4. Conclusion 
 
Biased and incriminating news connecting COVID-19 and returning Indonesians are 
detrimental to the harmony of Indonesian society as a whole. Indonesians who return from 
abroad tend to face prejudice and unpleasant treatment. As a result, these returning citizens 
may experience anxiety next to the risk of getting infected by the virus. This unwanted 
situation is unnecessary since the Indonesian government has already been socializing self-
quarantine and social distancing policy for returning Indonesians. 
 
This article urges the media offices to embrace the need for more responsible ways of doing 
business. They should provide non-incriminating news reports when informing the effects of 
COVID-19 to Indonesians abroad, especially the ones who decide to return to their home 



country. It is better to reduce and avoid sensational headlines and focus on factual 
information. Indonesian media are also required to keep updates from the Ministry of 
Communication and Information, Ministry of Health, and the National Disaster Management 
Agency to deliver factual and useful COVID-19-related news to the public. 
 
Future empirical studies are encouraged to explore the effect of incriminating news toward 
returning Indonesians on their mental health. In the same vein, an investigation can also focus 
on how effective Indonesian media socialize the government’s COVID-19 social policy. 
 
 
Disclosure Statement 
 
No potential conflict of interest was reported by the authors. 
 
 
Notes on contributors 
 
Mahir Pradana is an Assistant Professor of Business Administration in the Business 
Administration Department, Telkom University (Bandung, Indonesia). His research interests 
are knowledge management and tourism management. He also teaches Business Philosophy 
and Business Information System to undergraduate students. 
 
Syahputra Syahputra is the Head of Business Administration Department, Telkom University 
(Bandung, Indonesia). His research interests are strategic management and consumer 
behaviour.   
 
Aditya Wardhana is an Assistant Professor of Business Administration in the Business 
Administration Department, Telkom University (Bandung, Indonesia). His research interests 
are media effects on business ethics. He teaches Research Methodology and International 
Business. 
 
Budi Rustandi Kartawinata is an Assistant Professor of Business Administration in the 
Business Administration Department, Telkom University (Bandung, Indonesia). He teaches 
Business Philosophy and International Business. 
 
Candra Wijayangka is an Assistant Professor of Business Administration in the Business 
Administration Department, Telkom University (Bandung, Indonesia). He teaches Business 
Risk Analysis. 
 
 
ORCID 
Mahir Pradana http://orcid.org/0000-0003-4761-2891 
Syahputra Syahputra http://orcid.org/0000-0001-8133-3648  
Aditya Wardhana http://orcid.org/0000-0002-3732-9454  
 
 
References 

http://orcid.org/0000-0003-4761-2891
http://orcid.org/0000-0001-8133-3648
http://orcid.org/0000-0002-3732-9454


 
Akhlas, A. W. & Iswara, M. A. (2020). Virus spread starts to hit Indonesian tourism as foreign 
arrivals cool. The Jakarta Post. https://www.thejakartapost.com/news/2020/03/02/virus-
spread-starts-to-hit-indonesian-tourism-as-foreign-arrivals-cool.html 
 
CNN Indonesia (2020). Corona virus: Millions of Indonesian citizens will return to their 
homeland, the government is urged to quarantine them. 
https://www.cnnindonesia.com/nasional/20200504122422-20-499762/update-corona-4-
mei-11587-positif-1954-orang-sembuh 
 
CNN Indonesia (2020). Corona Update May 4: 11,587 Positive, 1,954 Cured. 
https://www.cnnindonesia.com/nasional/20200504122422-20-499762/update-corona-4-
mei-11587-positif-1954-orang-sembuh 
 
CNN Indonesia (2020). Government: 72,351 People Examined Through Corona PCR Test. 
https://www.cnnindonesia.com/nasional/20200430173426-20-499034/pemerintah-72351-
orang-sudah-diperiksa-lewat-tes-pcr-corona 
 
Gilchrist, A. D. (2018). Post-truth: an outline review of the issues and what is being done to 
combat it. Ibersid: revista de sistemas de información y documentación, 12(2), 13-24. 
 
Indonesian COVID-19 Task Force. https://covid19.go.id/ 
 
Indonesian Ministry of Communication and Information Technology. (2020). 
https://kominfo.go.id/content/detail/5707/direktorat-jenderal-informasi-dan-komunikasi-
publik/0/unit_kerja 
 
Johns Hopkins University & Medicine (2020). https://coronavirus.jhu.edu/  
 
Ratcliffe, R. (2020). First coronavirus cases confirmed in Indonesia amid fears nation is ill-
prepared for outbreak. https://www.theguardian.com/world/2020/mar/02/first-
coronavirus-cases-confirmed-in-indonesia-amid-fears-nation-is-ill-prepared-for-outbreak 
 
Red Cross (2020). Coronavirus – What Social Distancing Means. 
https://www.redcross.org/about-us/news-and-events/news/2020/coronavirus-what-social-
distancing-means.html 
 
Syahrianto, M. (2020). Parah, Total Ada Lebih dari 300 WNI di Luar Negeri Terinfeksi Corona 
(Dreadful! There Are More Than 300 Indonesian Citizens Overseas Infected by Corona). Warta 
Ekonomi. https://www.wartaekonomi.co.id/read280777/parah-total-ada-lebih-dari-300-
wni-di-luar-negeri-terinfeksi-corona  
 
Talidong, K. J. B., & Toquero, C. M. D. (2020). Philippine Teachers’ Practices to Deal with 
Anxiety amid COVID-19. Journal of Loss and Trauma, 1-7. 
https://doi.org/10.1080/15325024.2020.1759225  
 

https://www.thejakartapost.com/news/2020/03/02/virus-spread-starts-to-hit-indonesian-tourism-as-foreign-arrivals-cool.html
https://www.thejakartapost.com/news/2020/03/02/virus-spread-starts-to-hit-indonesian-tourism-as-foreign-arrivals-cool.html
https://www.cnnindonesia.com/nasional/20200504122422-20-499762/update-corona-4-mei-11587-positif-1954-orang-sembuh
https://www.cnnindonesia.com/nasional/20200504122422-20-499762/update-corona-4-mei-11587-positif-1954-orang-sembuh
https://www.cnnindonesia.com/nasional/20200504122422-20-499762/update-corona-4-mei-11587-positif-1954-orang-sembuh
https://www.cnnindonesia.com/nasional/20200504122422-20-499762/update-corona-4-mei-11587-positif-1954-orang-sembuh
https://www.cnnindonesia.com/nasional/20200430173426-20-499034/pemerintah-72351-orang-sudah-diperiksa-lewat-tes-pcr-corona
https://www.cnnindonesia.com/nasional/20200430173426-20-499034/pemerintah-72351-orang-sudah-diperiksa-lewat-tes-pcr-corona
https://covid19.go.id/
https://kominfo.go.id/content/detail/5707/direktorat-jenderal-informasi-dan-komunikasi-publik/0/unit_kerja
https://kominfo.go.id/content/detail/5707/direktorat-jenderal-informasi-dan-komunikasi-publik/0/unit_kerja
https://coronavirus.jhu.edu/
https://www.theguardian.com/world/2020/mar/02/first-coronavirus-cases-confirmed-in-indonesia-amid-fears-nation-is-ill-prepared-for-outbreak
https://www.theguardian.com/world/2020/mar/02/first-coronavirus-cases-confirmed-in-indonesia-amid-fears-nation-is-ill-prepared-for-outbreak
https://www.redcross.org/about-us/news-and-events/news/2020/coronavirus-what-social-distancing-means.html
https://www.redcross.org/about-us/news-and-events/news/2020/coronavirus-what-social-distancing-means.html
https://www.wartaekonomi.co.id/read280777/parah-total-ada-lebih-dari-300-wni-di-luar-negeri-terinfeksi-corona
https://www.wartaekonomi.co.id/read280777/parah-total-ada-lebih-dari-300-wni-di-luar-negeri-terinfeksi-corona
https://doi.org/10.1080/15325024.2020.1759225


Wen, J., Aston, J., Liu, X., & Ying, T. (2020). Effects of misleading media coverage on public 
health crisis: A case of the 2019 novel coronavirus outbreak in China. Anatolia: An 
International Journal of Tourism and Hospitality Research, 1–6. 
https://doi.org/10.1080/13032917.2020.1730621 
 
World Health Organization. (2020). Novel coronavirus (2019-nCoV): Situation report – 8. 
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200128-sitrep-
8-ncov-cleared.pdf 
 
Yasmin, N. (2020). Foreign Ministry Orders Indonesian Travelers to Return Home as 48 Test 
Positive for Covid-19. The Jakarta Globe. https://jakartaglobe.id/news/foreign-ministry-
orders-indonesian-travelers-to-return-home-as-48-test-positive-for-covid19  
 
Yasmin, N. (2020). More Indonesians Abroad Contract Covid-19 as Countries Extend Travel 
Bans. https://jakartaglobe.id/news/more-indonesians-abroad-contract-covid19-as-
countries-extend-travel-bans 
 
Zheng, Y., Goh, E., & Wen, J. (2020). The effects of misleading media reports about COVID-19 
on Chinese tourists’ mental health: a perspective article. Anatolia: An International Journal of 
Tourism and Hospitality Research, 1–4. https://doi.org/10.1080/13032917.2020.1747208  
 
 

https://doi.org/10.1080/13032917.2020.1730621
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200128-sitrep-8-ncov-cleared.pdf
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200128-sitrep-8-ncov-cleared.pdf
https://jakartaglobe.id/news/foreign-ministry-orders-indonesian-travelers-to-return-home-as-48-test-positive-for-covid19
https://jakartaglobe.id/news/foreign-ministry-orders-indonesian-travelers-to-return-home-as-48-test-positive-for-covid19
https://jakartaglobe.id/news/more-indonesians-abroad-contract-covid19-as-countries-extend-travel-bans
https://jakartaglobe.id/news/more-indonesians-abroad-contract-covid19-as-countries-extend-travel-bans
https://doi.org/10.1080/13032917.2020.1747208


 
 
 
 
 
 
 

May 20TH , 2020 
 
 

EDITOR’S RESPONSE AND REVIEW 
 

JOURNAL OF LOSS AND TRAUMA 
 

(SJR Q2) 



12/21/21, 4:33 PM Telkom University Mail - Submission received by Journal of Loss and Trauma (Submission ID: 203958777)

https://mail.google.com/mail/u/1/?ik=d55e5e21c8&view=pt&search=all&permthid=thread-f%3A1666929462309412165&simpl=msg-f%3A1666929462309412165 1/1

MAHIR PRADANA <mahirpradana@telkomuniversity.ac.id>

Submission received by Journal of Loss and Trauma (Submission ID: 203958777) 
1 message

john-harvey@uiowa.edu <john-harvey@uiowa.edu> Sun, May 17, 2020 at 4:30 PM
To: mahirpradana@telkomuniversity.ac.id

Dear MAHIR PRADANA, 

Thank you for your submission. Please see the details below.

Submission ID 203958777
Manuscript
Title

The effects of incriminating COVID-19 news on the returning Indonesians’
anxiety

Journal Journal of Loss and Trauma

You can always check the progress of your submission here (we now offer multiple options to sign
in to your account. To log in with your ORCID please click on the 'with ORCID' box on the bottom
right of the log in area).

If you have any queries, please get in touch with john-harvey@uiowa.edu.

Thank you for submitting your work to our journal.

Kind Regards, 
Journal of Loss and Trauma Editorial Office

Taylor & Francis is a trading name of Informa UK Limited, registered in England under no. 1072954.
Registered office: 5 Howick Place, London, SW1P 1W.

https://rp.tandfonline.com/dashboard
mailto:john-harvey@uiowa.edu
https://www.google.com/maps/search/5+Howick+Place,+London,+SW1P?entry=gmail&source=g


12/21/21, 4:33 PM Telkom University Mail - JLT Submission: "Incriminating news.."

https://mail.google.com/mail/u/1/?ik=d55e5e21c8&view=pt&search=all&permthid=thread-f%3A1666947744425504187&simpl=msg-f%3A1666947744425504187… 1/2

MAHIR PRADANA <mahirpradana@telkomuniversity.ac.id>

JLT Submission: "Incriminating news.." 
3 messages

Harvey, John H <john-harvey@uiowa.edu> Sun, May 17, 2020 at 9:20 PM
To: "mahirpradana@telkomuniversity.ac.id" <mahirpradana@telkomuniversity.ac.id>

Dr. Pradana and Colleagues:  Your paper regarding news reports of virus carriers among returning Indonesian citizens is
interesting and well-written.  As you may know, JLT is developing special issues on COVID-19.  We soon will have used
up the available space for these issues.  Your paper fits into the series because of its unique topic and brevity.  Therefore,
I accept it for JLT. 

 

The only fix needed that I saw was on p. 2, in the paragraph describing your survey.  You start a sentence “However”, but
the sentence is cut off at that point.  Please fix that sentence, return the paper to me, and I will send it along to the
Production Editors who will be in charge of moving the paper to online publication in coming weeks.  Please send me the
revised paper at the earliest.

 

Congratulations,   

 

John Harvey, Editor

MAHIR PRADANA <mahirpradana@telkomuniversity.ac.id> Sun, May 17, 2020 at 10:22 PM
To: "Harvey, John H" <john-harvey@uiowa.edu>

Dear Professor Harvey,

Thank you very much for the good news. It is an honour for me to contribute to your journal.

We apologize for the word 'however' which looked like an incomplete sentence. It was purely a mistake, so we have
removed the word and the paragraph ended with the last sentence's period. I am sending you the revised version of
the manuscript.

We are looking forward to reading the published version of the paper.

Best regards,

Mahir Pradana

Assistant Professor, Business Administration Department,
Telkom University, Indonesia

ORCID ID: 0000-0003-4761-2891

[Quoted text hidden]

Pradana et al._ loss n trauma.docx 
25K

MAHIR PRADANA <mahirpradana@telkomuniversity.ac.id> Thu, Jun 11, 2020 at 9:05 PM
To: Pradana Mahir <mahir.pradana@gmail.com>

https://mail.google.com/mail/u/1/?ui=2&ik=d55e5e21c8&view=att&th=172233a4abc74338&attid=0.1&disp=attd&realattid=f_kab7hl3n0&safe=1&zw


12/21/21, 4:33 PM Telkom University Mail - JLT Submission: "Incriminating news.."

https://mail.google.com/mail/u/1/?ik=d55e5e21c8&view=pt&search=all&permthid=thread-f%3A1666947744425504187&simpl=msg-f%3A1666947744425504187… 2/2

[Quoted text hidden]
--  
Mahir Pradana, PhD

Assistant Professor, Business Administration Department
Telkom University, Indonesia
https://bba.telkomuniversity.ac.id/ 

ORCID ID: 0000-0003-4761-2891

https://bba.telkomuniversity.ac.id/


12/21/21, 4:31 PM Telkom University Mail - Your article proofs For review (Manuscript ID : UPIL 1771825)

https://mail.google.com/mail/u/1/?ik=d55e5e21c8&view=pt&search=all&permthid=thread-f%3A1667319324432137953&simpl=msg-f%3A1667319324432137953 1/1

MAHIR PRADANA <mahirpradana@telkomuniversity.ac.id>

Your article proofs For review (Manuscript ID : UPIL 1771825) 
1 message

UPIL-production@journals.taylorandfrancis.com <UPIL-
production@journals.taylorandfrancis.com>

Thu, May 21, 2020 at 11:45
PM

To: mahirpradana@telkomuniversity.ac.id
Cc: UPIL-production@journals.taylorandfrancis.com

Manuscript Title: The effects of incriminating COVID-19 news on the returning Indonesiansâ€™ anxiety 
Manuscript DOI: 10.1080/15325024.2020.1771825 
Journal: Journal of Loss and Trauma 

Dear Mahir Pradana,

 

I am pleased to inform you that your proofs are now available for review using the Taylor & Francis online proofing
system:

https://smartproof.cenveo.com/smartproof/common/home/8a751ca61571/TF

Please submit your corrections within 3 working days, to avoid delays in publication.

Corrections must be limited to answers to the Author Queries, typographical and essential corrections only.

After we have received your corrections and Author Publishing Agreement, your article will be corrected and published
online within 10 working days.

The DOI of your paper is: 10.1080/15325024.2020.1771825. Once your article has published online, it will be available
at the following permanent link: http://dx.doi.org/10.1080/15325024.2020.1771825

If you have any questions, please contact me using the details below and I will be pleased to assist.

Thank you,

Tanya Sinha

On behalf of the UPIL production team

Taylor and Francis

4 Park Square, Milton Park, Abingdon, Oxfordshire, OX14 4RN, United Kingdom

Email:UPIL-production@journals.taylorandfrancis.com

https://smartproof.cenveo.com/smartproof/common/home/8a751ca61571/TF
http://dx.doi.org/10.1080/15325024.2020.1771825
https://www.google.com/maps/search/4+Park+Square,+Milton+Park?entry=gmail&source=g
mailto:Email%3AUPIL-production@journals.taylorandfrancis.com


 
 
 
 
 
 
 

JUNE 20TH , 2020 
 
 

ARTICLE ACCEPTED AND PUBLISHED 
 

JOURNAL OF LOSS AND TRAUMA 
 

(SJR Q2) 



Full Terms & Conditions of access and use can be found at
https://www.tandfonline.com/action/journalInformation?journalCode=upil20

Journal of Loss and Trauma
International Perspectives on Stress & Coping

ISSN: 1532-5024 (Print) 1532-5032 (Online) Journal homepage: https://www.tandfonline.com/loi/upil20

The Effects of Incriminating COVID-19 News on the
Returning Indonesians’ Anxiety

Mahir Pradana, Syahputra Syahputra, Aditya Wardhana, Budi Rustandi
Kartawinata & Candra Wijayangka

To cite this article: Mahir Pradana, Syahputra Syahputra, Aditya Wardhana, Budi Rustandi
Kartawinata & Candra Wijayangka (2020): The Effects of Incriminating COVID-19 News on the
Returning Indonesians’ Anxiety, Journal of Loss and Trauma

To link to this article:  https://doi.org/10.1080/15325024.2020.1771825

Published online: 08 Jun 2020.

Submit your article to this journal 

View related articles 

View Crossmark data

https://www.tandfonline.com/action/journalInformation?journalCode=upil20
https://www.tandfonline.com/loi/upil20
https://doi.org/10.1080/15325024.2020.1771825
https://www.tandfonline.com/action/authorSubmission?journalCode=upil20&show=instructions
https://www.tandfonline.com/action/authorSubmission?journalCode=upil20&show=instructions
https://www.tandfonline.com/doi/mlt/10.1080/15325024.2020.1771825
https://www.tandfonline.com/doi/mlt/10.1080/15325024.2020.1771825
http://crossmark.crossref.org/dialog/?doi=10.1080/15325024.2020.1771825&domain=pdf&date_stamp=2020-06-08
http://crossmark.crossref.org/dialog/?doi=10.1080/15325024.2020.1771825&domain=pdf&date_stamp=2020-06-08


The Effects of Incriminating COVID-19 News on the
Returning Indonesians’ Anxiety

Mahir Pradana , Syahputra Syahputra , Aditya Wardhana ,
Budi Rustandi Kartawinata , and Candra Wijayangka

Department of Business Administration, Telkom University, Bandung, Indonesia

ABSTRACT
The World Health Organization (WHO) has declared the novel
coronavirus (COVID-19) as a global pandemic. Governments
have urged their citizens to return to their home countries. In
the case of Indonesia, some new coverage about COVID-19
which is disseminated by major national media channels has
negatively influenced Indonesian travelers’ mental condition.
Returning Indonesians face anxiety for having been labeled as
“virus carriers.” This article explores how sensationalism in
media reports may affect society’s perspective toward return-
ing Indonesian tourists during the COVID-19 pandemic.

ARTICLE HISTORY
Received 17 May 2020
Accepted 17 May 2020

KEYWORDS
COVID-19; business trip;
media coverage; policy
management; disaster
management; public
administration

Introduction

On 11 March 2020, the WHO officially declared novelcoronavirus
(COVID-19) as a pandemic (World Health Organization (WHO), 2020).
The first recorded case in Indonesia was on 2 March 2020, when two
Indonesians were infected after having contacts with several Japanese
nationals (Ratcliffe, 2020). By 9 April 2020, cases of COVID-19 were
detected in all provinces in Indonesia (CNN Indonesia, 2020). By 4 May
2020, Indonesia has recorded 11,587 cases of COVID-19 (CNN
Indonesia, 2020a).
Since the first case was discovered within their territory, the Indonesian

government has limited the visit of foreign nationals and advised its citi-
zens abroad to return home. Therefore, a massive number of traveling
Indonesians reentered Indonesian border in March and April 2020.
However, a new concern emerged among the returning Indonesians.
Several news reports in the media with incriminating tendencies have
driven people to believe that aside of visiting foreigners, Indonesian return-
ing travelers are seen as the culprits who bring COVID-19 home.
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This article follows the works of Wen et al. (2020) and Zheng et al.
(2020), which discussed how misleading reports and sensational coverage
of COVID-19 caused discrimination against Chinese individuals. In the
same direction, we see that prejudice against returning Indonesians have
emerged because of misleading media reports. This condition predomin-
antly affects their mental health, next to the concern of getting exposed to
the pandemic. Therefore, this article provides insights from Indonesia, as
well as joins the works of Wen et al. (2020) and Zheng et al. (2020) as
encouragement for related research efforts on travelers’ mental health in
times of global health crisis.

Media coverage on returning Indonesian travelers

Since the second week of March 2020, the ministry of foreign affairs of
Indonesia has urged Indonesian citizens overseas to come home.
Indonesians who possess residence permits of other countries are advised
to stay where they reside, but those who do not, especially tourists, are
urged to return (Yasmin, 2020).
After arriving on Indonesian soil, they must do a self-quarantine for

14 days. According to Johns Hopkins University & Medicine (2020), people
who have been exposed and who are at risk of COVID-19 are advised to
practice self-quarantine. Two weeks is enough to know whether they turn
sick and may infect others. In addition to monitoring if symptoms develop,
being in quarantine means someone who might be exposed will not trans-
mit the disease to others, assumingly they stay at home for a minimum
of 14 days.
Self-quarantine and social distancing are two Indonesian government’s

main approach to prevent the contagion of COVID-19. Social distancing,
which soon escalated to physical distancing, is principally the state of
avoiding, attending or becoming part of large crowds. Citizens are also
required to keep a distance from other people about 2 meters (Red
Cross, 2020).
Theoretically, along with the urgency to wear masks in public places,

these two essential activities are enough to prevent contagion (Talidong &
Toquero, 2020). However, the fear spread by the media is inevitable. Due
to the rising number of COVID-related deaths, Indonesian citizens began
to fear visitors, regardless of their nationalities.
We conducted a small survey to see whether the returning Indonesians

have done such preventive measures to combat COVID-19. We sent online
questions to 40 faculty members at our university who returned from holi-
day and business trips in South Korea, India, Singapore and Malaysia
within the period of February to April, 2020. The result showed that 40%
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of them decided to self-quarantine at home and avoid crowded places, 36%
of them decided to wear face masks everywhere they went, including when
they only stayed at home, the rest of them suggested to wash hands regu-
larly, exercise routinely and sleep longer. Around 99% believed that social
distancing is effective as a preventive measure to prevent COVID-19.
Afterwards, we distributed different set of questions to their spouses,

parents, children and neighbors to see whether they felt unsafe around the
returning travelers. From 50 respondents, 95.4% agreed that they worried
they might get infected or catch COVID-19 symptoms. This fear might
also be related to the lack of government monitoring toward foreign visi-
tors and returning Indonesians in February and March 2020. Several
regions in Indonesia were also considered late in reinforcing self-quarantine
and social distancing policy. People began to see returning Indonesians as
virus carriers.
By the second week of April 2020, COVID-19 has infected over 4,000

citizens and caused 400 deaths in the country. News coverage plays a great
role in triggering public anxiety and panic in the time of the COVID-19
pandemic. In these conditions, people can experience stress, fear, anxiety,
and even anger (Wen et al., 2020). The urge to stay at home makes them
only follow the news from newspapers, television and internet. Therefore,
bombastic headlines such as “Dreadful! There Are More Than 300
Indonesian Citizens Overseas Infected by Corona!” will only raise prejudice
against Indonesians who are about to return home (Syahrianto, 2020).

Expected roles of the media during the pandemic

Aside from policy regulating returning Indonesian tourists, the Indonesian
Ministry of Foreign Affairs also issued an additional policy for foreign trav-
elers related to COVID-19. The one month visit visa-free, Visa on Arrival
(VOA), and free diplomatic or official visas are all postponed until further
notice (Akhlas & Iswara, 2020). The media should play a bigger role in
delivering this news to Indonesian society to prevent preconceived ideas
about returning Indonesians or foreign citizens who decide to stay in
Indonesia during the pandemic.
We believe that since mass media have played a role in affecting people’s

perception toward visitors to Indonesian soil, the media should not partici-
pate in causing excessive syndrome amid the stretching of the war against
COVID-19. Media should play a more central role in neutralizing their
tone of COVID-19-related news so that people face the present situation
without fear (Zheng et al., 2020). We asked a question to our returning
Indonesian respondents about whether they worried they might carry
COVID-19 to their home environment, 99% of them responded “yes.’ They

JOURNAL OF LOSS AND TRAUMA 3



all felt such anxiety after reading information about COVID-19 on
the media.
According to communication media data from the Indonesian Ministry

of Communication and Information Technology (2020), there are 2,011
registered online sites, 674 radio stations, 523 TV stations, and 567 publish-
ers newspapers and magazines all over Indonesia. These media should
work together with the government in a better direction of news coverage.
The Ministry of Communication and Information has been in coordination
with the National Disaster Management Agency and the Ministry of
Health. Therefore, any new information and developments about COVID-
19 should flow to the media from these doors to avoid public confusion.
Shared knowledge does not always mean the truth, so information pro-

ducers should pay attention to any narrative they publish to the
public (Gilchrist, 2018). Aside from the urgency of being accurate, any
COVID-19-related news must be objective and fair. There is nothing more
effective than mass media in building opinions and affecting public
perspectives.

Conclusion

Biased and incriminating news connecting COVID-19 and returning
Indonesians are detrimental to the harmony of Indonesian society as a
whole. Indonesians who return from abroad tend to face prejudice and
unpleasant treatment. As a result, these returning citizens may experience
anxiety next to the risk of getting infected by the virus. This unwanted situ-
ation is unnecessary since the Indonesian government has already been
socializing self-quarantine and social distancing policy for returning
Indonesians.
This article urges the media offices to embrace the need for more

responsible ways of doing business. They should provide non-incriminating
news reports when informing the effects of COVID-19 to Indonesians
abroad, especially the ones who decide to return to their home country. It
is better to reduce and avoid sensational headlines and focus on factual
information. Indonesian media are also required to keep updates from the
Ministry of Communication and Information, Ministry of Health, and the
National Disaster Management Agency to deliver factual and useful
COVID-19—related news to the public.
Future empirical studies are encouraged to explore the effect of incrimi-

nating news toward returning Indonesians on their mental health. In the
same vein, an investigation can also focus on how effective Indonesian
media socialize the government’s COVID-19 social policy.
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