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The struggle is real: Constraints of online education in Indonesia during the COVID-19
pandemic

Introduction

The COVID-19 pandemic has forced millions of Indonesian children to shift their educational
situation from offline to online (Wiguna et al., 2020). Around 60 million primary to upper
secondary school students and 8 million students have to study at home and rely on online
technology since the government decided that schools are indefinitely closed (JPNN, 2020).
However, social problems raised since a significant percentage of school students do not have
access to online teaching and learning facilities (Wahyono et al., 2020).

Ministry of Education and Culture of Indonesia has prepared for the scenario to study online until
the end of 2020 (Pradana et al., 2020). However, the infection number keeps rising, and per
December 2020, Indonesia is now among the top 20 countries with the highest numbers of cases
(around 650,000 cases). Hence, there is a high probability that schools are closed until mid-2021.

There is already some talks of government plans to reopen schools and start face-to-face learning
in 2021. Parents are given the option to choose whether they want their children to participate
in this face-to-face learning activity. In its implementation, local governments, schools, and
parents will be given full authority. However, health researchers, such as epidemiologists, argue
that this decision is counter-productive in limiting the coronavirus's spread (Viner et al., 2020).

The positivity rate is the first reason why it is still unsafe to reopen schools in Indonesia. it is
relatively safe to reopen schools when the positivity rate is at least 5 percent or below (WHO,
2020). A lower positive rate also indicates the number of people tested and adequate contact
tracing. However, Indonesia’s positivity rate test is still above 10 percent until December 2020,
which shows the severity of COVID-19 pandemic in this country (Wiguna et al., 2020).

Struggles of students and their parents

On the other hand, there is a necessity to organize classroom learning for students who have
difficulty accessing digital learning facilities during the Coronavirus pandemic. A significant
number of Indonesian students face the problems of not having cell phones or being unable to
buy internet data plan to access the internet. The effectiveness of online education at home
during the COVID-19 pandemic period has been monitored by the Indonesian Child Protection
Commission (KPAI). According to a survey conducted by the commission in 34 provinces of
Indonesia, online learning constraints are becoming a serious consideration (Satryo, 2020).

The Coronavirus pandemic has put heavy pressure on groups of society who live under poverty.
When teaching and learning activities cannot be face-to-face, children from low-income families



do not have the facilities to access digital learning. Indigent parents have difficulties in affording
cellular credits, let alone buying internet data plans. Since the middle of 2020, the ministry of
education distributed subsidies in the form of internet data plans. However, it was not a
sufficient answer to Indonesian social problem (Fakhri et al., 2020).

We also conducted our social survey on 1,700 school students and their parents as respondents,
focuses on several constraints in carrying out online learning process during the coronavirus
pandemic. Most students or the students’ parents complain about the internet data plan
subsidy, which is not evenly distributed to Indonesia's rural areas. There was 43 percent of total
respondents complaining about that constraint.

Other 29 percent of the respondents explained that the subsidy was of no use for them since
they do not have computers, laptops, nor smartphones. This group of parents rely on laptops or
smartphones that they borrow from families or relatives. The rest, around 18%, are those who
do not have everything. We should also consider that around 70% of the respondents complain
that they keep having internet connection problems.

Struggles of the school teachers

The previous section recognizes the main problem that online education cannot be equally
applied in all parts of Indonesia. For dealing with these issues, several teachers have been taking
the initiatives to come to their students’ homes and carry the learning process in groups with a
maximum of five students (Taufiqurrahman, 2020). These teachers agreed that online learning
online at their places did not go smoothly. The reason they often faced is that many students do
not have smartphones or other required gadgets. They also had difficulty controlling the activities
of students since they did not have classroom interaction (Wahyono et al., 2020).

At the students’ residences, the visiting teachers realized that there are many parents who do
not have personal computers, laptops or smartphones. Those who do are facing difficulties in
purchasing internet data packages and acquiring decent internet signals. Therefore, it has now
become common that teachers, especially in underdeveloped villages, decided to visit their
students’ homes one by one and bring various kinds of books for the students to read and study
(Wahyono et al., 2020).

All of the situations we depicted in this essay are bitter reality. It is obvious that we are still unable
to predict the end of the pandemic, but education cannot be postponed. The Indonesian
government should be more aware about the gap in social welfare of Indonesian society and
focus on specific solutions on the mentioned constraints of online education.
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INTRODUCTION

The COVID-19 pandemic has forced millions of Indonesian children to shift their educational
situation from offline to online (Wiguna et al., 2020). Around 60 million primary to upper secondary
school students and eight million vocational school students have to study at home and rely on online
technology since the government decided that schools are indefinitely closed (JPNN, 2020).
However, social problems raised since a significant percentage of school students do not have
access to online teaching and learning facilities (Wahyono et al., 2020).

Ministry of Education and Culture of Indonesia has prepared for the scenario to study online until
the end of 2020 (Pradana et al, 2020). However, the infection number keeps rising, and per
December 2020, Indonesia is now among the top 20 countries with the highest numbers of cases
(around 650,000 cases). Hence, there is a high probability that schools are closed until mid-2021.

There is already some talks of government plans to reopen schools and start face-to-face learning
in 2021. Parents are given the option to choose whether they want their children to participate in this
face-to-face learning activity. In its implementation, local governments, schools, and parents will be
given full authority. However, health researchers, such as epidemiologists, argue that this decision is
counter-productive in limiting the coronavirus’s spread (Viner et al., 2020).

The positivity rate is the first reason why it is still unsafe to reopen schools in Indonesia. It is
relatively safe to reopen schools when the positivity rate is at least 5 percent or below (WHO, 2020).
However, Indonesia’s positivity rate test is still above 10 percent until December 2020, which shows
the severity of COVID-19 pandemic in this country (Wiguna et al., 2020).

STRUGGLES OF STUDENTS AND THEIR PARENTS

On the other hand, there is a necessity to organize classroom learning for students who have difficulty
accessing digital learning facilities during the Coronavirus pandemic. A significant number of
Indonesian students face the problems of not having cell phones or being unable to buy internet data
plan to access the internet. The effectiveness of online education at home during the COVID-19
pandemic period has been monitored by the Indonesian Child Protection Commission (KPAI).
According to a survey conducted by the commission in 34 provinces of Indonesia, online learning
constraints are becoming a serious consideration (Satryo, 2020).

The Coronavirus pandemic has put heavy pressure on groups of society who live under poverty.
When teaching and learning activities cannot be face-to-face, children from low-income families do
not have the facilities to access digital learning. Indigent parents have difficulties in affording cellular
credits, let alone buying internet data plans. Since the middle of 2020, the ministry of education
distributed subsidies in the form of internet data plans. However, it was not a sufficient answer to the
problems of online education (Fakhri et al., 2020).
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We also conducted short social survey on 1,700 school students
and their parents as respondents. The survey focused on several
constraints in carrying out online learning process during the
coronavirus pandemic. We distributed the questionnaire in
Indonesian main islands, which are also the most populated (Java,
Sumatra, Kalimantan, Sulawesi, and Papua). However, due to limited
time and budget, we only managed to distribute the survey online. To
make sure that respondents from each island represent the
population, we distributed the survey proportionally from the
most populated island (Java) to the least populated one (Papua).

The result showed that most students or the students’ parents
complain about the internet data plan subsidy, which is not
evenly distributed to Indonesia’s rural areas. There was 43 percent
of total respondents complaining about that constraint. Other 29
percent of the respondents explained that the subsidy was of no
use for them since they do not have computers, laptops, nor
smartphones. This group of parents rely on laptops or
smartphones that they borrow from families or relatives. The
rest, around 18%, are those who do not have everything. We
should also consider that around 70% of the respondents
complain that they keep having internet connection problems.

STRUGGLES OF THE SCHOOL TEACHERS

The previous section recognizes the main problem that online
education cannot be equally applied in all parts of Indonesia. For
dealing with these issues, several teachers have been taking the
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initiatives to come to their students’ homes and carry the learning
process in groups with a maximum of five students
(Taufiqurrahman, 2020). These teachers agreed that online
learning online at their places did not go smoothly. The
reason they often faced is that many students do not have
smartphones or other required gadgets. They also had
difficulty controlling the activities of students since they did
not have classroom interaction (Wahyono et al., 2020).

At the students’ residences, the visiting teachers realized that
there are many parents who do not have personal computers,
laptops or smartphones. Those who do are facing difficulties in
purchasing internet data packages and acquiring decent internet
signals. Therefore, it has now become common that teachers,
especially in underdeveloped villages, decided to wvisit their
students’ homes one by one and bring various kinds of books
for the students to read and study (Wahyono et al., 2020).

All of the situations we depicted in this essay are bitter reality.
It is obvious that we are still unable to predict the end of the
pandemic, but education cannot be postponed. The Indonesian
government should be more aware about the gap in social welfare
of Indonesian society and focus on specific solutions on the
mentioned constraints of online education.
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